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FAQ - Frequently Asked Questions
About Our Volunteering Program

1. What is the minimum and maximum duration of the program?
Volunteers can stay for a minimum of 2 weeks and a maximum of 89 days.

2. What is the cost of the program?

The program costs $45 per day, which includes:

A private bedroom with a private bathroom.

Daily breakfast.

Registration with Migration Colombia.

An official invitation letter to enter the country as a legal volunteer.

A complete planning guide.

A pre-arrival video conference to answer your questions and plan your experience.
Program orientation and ongoing support throughout your stay.

3. What kind of volunteer opportunities are available?
We offer volunteer opportunities in the following areas:

e Social Work: Supporting local communities through outreach projects.
e Education: Teaching English or assisting in local schools.

e Sports: Coaching youth teams or organizing sporting events.

e Health: Contributing to local health initiatives and education programs.

4. What is included in the program fee?
Your program fee covers:

e Accommodations: Private bedroom with a private bathroom.
e Meals: Daily breakfast provided.



e Administrative Support: Registration with Migration Colombia and an official invitation
letter.

e Pre-Arrival Support: A personalized planning guide and a video conference to prepare you
for the program.

e Onsite Support: Orientation and assistance during your stay.

5. Do | need travel insurance?

Yes, all volunteers should have valid travel insurance. As part of the pre-arrival process, you will
also be required to sign a Certificate of Commitments, Exemption from Liability, and
Waiver of Legal Claims for Volunteering Activities.

6. Do | need to speak Spanish to join?

No, it is not mandatory to speak Spanish. However, basic Spanish knowledge helps engage with
the local community. We provide language support as needed, and volunteering is a great
opportunity to practice your Spanish!

7. How do | apply?

To apply, complete the online application form available on our website. Once submitted, our
team will contact you to guide you through the next steps, including:

e Scheduling a pre-arrival video conference.
e Assisting with any documentation or planning.

8. Do | need a visa?

Most nationalities do not require a visa to enter Colombia. According to your nationality, you can
stay visa-free for up to 89 days.

9. What is Chinchina like?

Chinchina is a picturesque town located in the heart of Colombia’s Coffee Region. Surrounded by
lush coffee farms and stunning mountain views, it offers a safe and welcoming environment for
volunteers. The town is known for its vibrant culture, warm community, and access to outdoor
activities.

10. What should | bring with me?
Here are some essentials to pack:

Comfortable clothing for warm days and cooler evenings.
Sturdy shoes for walking or hiking.

Personal toiletries and any medications you require.
Travel insurance details.

Any materials or supplies related to your volunteer role.



11. How does the pre-arrival process work?
Once your application is accepted, we will guide you through the following steps:

1. Invitation Letter: We will issue an official invitation letter if required for visa purposes.

2. Registration with Migration Colombia: We will handle your registration to comply with
local regulations.

3. Pre-Arrival Video Conference: A meeting to answer your questions and discuss your
program in detail.

4. Planning Guide: A detailed guide to help you prepare for your volunteer role and stay in
Chinchina.

12. What support is provided during the program?
Our team is available to provide:

e Orientation upon arrival.
e Ongoing assistance with your volunteer activities.
e Guidance and support for any issues that arise during your stay.

13. Why choose Chinchina and Minga House?

Chinchina offers a unique experience to live and volunteer in Colombia’s renowned Coffee
Region. At Minga House, we prioritize:

e Personalized support for each volunteer.
e Safe, comfortable accommodations.
e Immersive cultural experiences and meaningful contributions to the local community.

If you have additional questions, please contact us at Volunteer@MingaHouse.org. We look
forward to welcoming you to Chinchina!
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